
A guide to our general business standards and principles



Message from the Chairman

Dear MS Pharma Colleagues,

Improving the health and quality of life of our communities is at the centre of our mission at MS Pharma. 
In order to realize this mission, we are all required to work according to the high standards of integrity 
expressed in our Code of Business Conduct.

We all have a personal responsibility to uphold and foster the standards that we set for ourselves and 
to act in a way that maintains and improves the reputation of MS Pharma. This Code applies to all of us 
and is intended to outline the standards of behaviour, decision making and working relationships that 
we are all expected to uphold on a daily basis. In doing so we will contribute to our ongoing success and 
ensure that our company remains an organization that we are proud of.

We are asked to deliver the highest results in the most ethical way. As a global company, it is essential 
to combine success and responsibility. Only this combination ensures that we remain a valued 

Code of Conduct by signing a copy of this letter. 

Thank you for your commitment.

Yours sincerely,
Ghiath Munir Sukhtian 
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What is the Code of Conduct?
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What is the Code of Conduct?
It is our guide to the way we operate and to our general business standards and principles. It also helps us live our corporate values.

These examples are not, however, intended to restrict or limit the way our principles and standards are interpreted or implemented.

In general, always ask yourself:

not hesitate to contact the departments or persons mentioned as contact information at the end of this Code of Conduct «Point of 
Contact».

Who is this Code of Conduct for?
This Code of Conduct is for our employees throughout the MS Pharma Group, and also for our stakeholders, suppliers, customers, 
regulators and our business partners so that they know how we operate and what is expected of them.

You must read it, understand it, sign it and act according to it. Also, this Code must be read at all times with all other corporate 
1 of this Code.

Our Code has information about our way of dealing with business internally and externally how we see ourselves. It also provides 
guidance as to how you can deal with circumstances which are covered by our Code. If any employee is confronted with any 
situation or incident that he / she considers a violation of the values and standards of MS Pharma Group and the principles covered 

* The MS Pharma Group



Our values translate into Standards and Principles
that we work with and abide by. They shape the way
we conduct our business and the way we interact
with each other and with our stakeholders.



Our values guide us in the we conduct business and shape our responsibility towards ourselves and others.

Our Values in Action

for
People

Integrity

Transparency

Teamwork



Respect for People



                                                                 

Respect for People
Be Safe, Be Fair, Embrace Diversity 
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We commit to treating our employees fairly through inclusion and diversity.

We appreciate diversity in backgrounds and approaches, we respect and embrace the differences among our people and 
we value and respect the different views and ideas that result from their differences.

We are an equal opportunity employer, we implement our policies in an impartial manner in all aspects of the employment 
relationship through our commitment to hire employees, promote and develop them based on their experiences and 
capabilities and pay fair compensation based on position and performance.

We do not discriminate against anyone based on nationality, gender, marital status, sexual orientation, age, disability, race, 
religion or other factors.

All decisions that affect employment status are based on the principle of fair treatment as every employee has the right to 
work in an environment free of any form of discrimination or unfair treatment.

Employee Responsibilities:

age, disability, race, religion or otherwise.

could lead to unfair treatment.



 

Zero tolerance for discrimination and harassment 10

Respect for People
Be Safe, Be Fair, Embrace Diversity 

of intimidation or hostility or aggressive behavior towards any employees, suppliers, customers or other business partners.

disciplinary action. 

Employee Responsibilities:

employees.
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Respect for People
Be Safe, Be Fair, Embrace Diversity 

We care about and look after the health and safety of our employees and the environment we work in.

The strict adherence to policies and standards protecting health and safety and our environment is one of the most important 
professional and ethical values at MS Pharma, as we seek to conduct our business in an environment characterized by 
health and safety and our care for the communities we operate in.

Employee Responsibilities:

the course of your work.

and safety policies.

you work.

drowsy.
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Respect for People
Be Safe, Be Fair, Embrace Diversity 

                    

4- Personal Data Protection

business purposes only and secure those data against unauthorized access. MS Pharma takes all necessary action to treat 

protection laws.

Employee Responsibilities:

permitted.

create, access, transmit, or store information.

management.



13

Respect for People
Be Safe, Be Fair, Embrace Diversity 

We are committed to providing a healthy and safe working environment. The Company considers the acquisition or use of 

of drugs or other substances is unacceptable. This will be considered a violation of safe work practices and will result in a 
disciplinary action.

Employee Responsibilities:
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Respect for People
Be Safe, Be Fair, Embrace Diversity 

      

made a concern regarding a violation. Such actions affect the employment rights and can take two forms: work or social.

Examples of work-related retaliation may include, but are not limited to:

Examples of social retaliation in the workplace may include, but are not limited to:

Employee Responsibility:



Integrity and Transparency



16

Be Honest, Be Transparent, Show Integrity, Empower
Integrity & Transparency

1- Open Door Policy

or suggestions. The Company believes that to be innovative and healthy, an Open Door Policy is the way to communicate 
with our employees, to listen to their concerns and suggestions and to provide an environment of openness.

The Open Door Policy is intended to encourage employees to communicate their concerns, ideas or suggestions and also 
to provide them with the option of carrying their concern to the next level of higher management.

Employee Responsibilities:

address concerns within the company in a professional manner.

employeequestions@mspharma.com

2- Anti-bribery and Corruption
It is our policy to conduct all of our business in an honest and ethical manner. We take a zero-tolerance approach to bribery
and corruption and are committed to acting professionally, fairly and with integrity in all of our business dealings and
relationships.
Any employee who breaches this policy will face disciplinary action, which could result in dismissal for gross misconduct.
Any non-employee who breaches this policy may have their contract terminated with immediate effect.

any way.
Bribes can take the form of money, gifts, loans, fees, hospitality, services, discounts, the award of a contract or any other
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Be Honest, Be Transparent, Show Integrity, Empower
Integrity & Transparency

in return, or to reward any business received.
b) Accept any offer from a third party that you know or suspect is made with the expectation that we will provide a business 

advantage to them or anyone else.

speed up a routine or necessary procedure.

You must not threaten or take retaliatory action against another person who has refused to offer or accept a bribe or who 
has raised concerns about possible bribery or corruption.

If you are offered a bribe, or asked to offer one, or if you suspect that any bribery, corruption or other breach of this policy 

Whistleblowing policy as soon as possible.

Employee Responsibilities:
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Be Honest, Be Transparent, Show Integrity, Empower
Integrity & Transparency

customers, its suppliers or business partners. We recognize the right of employees to engage in activities outside their 

management. In response, the Company will assess the matter and provide you with the necessary guidance in order to 

be disclosed.

Employee Responsibilities:
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. 

Be Honest, Be Transparent, Show Integrity, Empower
Integrity & Transparency

We encourage our employees to participate in their communities, which may include political activities and the right to vote. 

or mistaken as the Company taking a stance to support or endorse any candidate, political party or political position.

Employee Responsibilities:

5- Insider Trading

securities.

Employee Responsibilities:

you have material, non-public information.



20

Be Honest, Be Transparent, Show Integrity, Empower
Integrity & Transparency

This policy does not prohibit giving or accepting reasonable and appropriate gifts mainly when given for legitimate purposes 
such as building and strengthening business relationships or maintaining our image or reputation, but such gifts and 
hospitality must be modest, appropriate, infrequent and given, or accepted, with care to avoid misinterpretation.

any preferential treatment (for example: during contractual negotiations or a tender process).

   gift.

You must declare and keep a written record of all hospitality or gifts given or received. You must also submit all expenses 
claims relating to gifts or hospitality in accordance with our expenses policy and record the reason for expenditure.
All accounts, invoices and other records relating to dealings with third parties including suppliers and customers should be 

payments.

Employee Responsibilities:
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Be Honest, Be Transparent, Show Integrity, Empower
Integrity & Transparency

As an International Company, we have a duty to understand the various import and export laws that apply to our international 
trading activities. Before exporting any of our products, we must be sure that both the recipient and the country of delivery 

prohibit trade dealings with certain countries, entities and individuals.

Employee Responsibilities:
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. 

Be Honest, Be Transparent, Show Integrity, Empower
Integrity & Transparency

sources of their illegal funds look legitimate. We are always on the lookout for warning signs that could indicate possible money 

department:

  account.

Employee Responsibility:
You should always ensure that you are conducting business with reputable customers, for legitimate business purposes,
with legitimate funds.

transactions.

Being a globally operating company, we are obliged to comply, both with national and international tax regulations.

We explicitly oppose any kinds of misuse of tax evasion structures and are not supporting any acts of customers, business 
partners and employees to mislead tax authorities. 



Quality & Excellence 
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Quality & Excellence 
Be Compliant, Protect, Excel 

We are committed to providing products that are safe, effective and of the highest quality. We are ethically and legally 
obligated to ensure that quality of our products meets the highest safety standards. We implement certain controls to ensure 
our facilities meet good operating practices.
We are all responsible for reporting any safety, quality, or performance issues concerning any of our products or processes.
Our commitment to public health means that we always handle product complaints promptly and according to appropriate
Company procedures.

We are committed to following the laws and regulatory requirements that govern our business, including the development, 
manufacturing, distribution, marketing, government contracting, sales and promotion of our products.

Employee Responsibilities:

quality of our products.

2- Safeguarding of Company Assets

protect and safeguard our buildings, equipment, and Company information and data, software, product formulations, 
creating and maintaining accurate records and security of facilities.
Assets should not be used for personal gain and misuse of assets will not be tolerated.

Employee Responsibilities:

Company network security.
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Quality & Excellence 
Be Compliant, Protect, Excel 

Our policy is to comply with all laws and regulations applicable to the conduct of our business. You should, therefore, not 
take any action, or fail to take any action, which you know, or should know, will cause the MS Pharma Group to violate an 
applicable law or regulation.
Since the MS Pharma Group does business in a number of countries, the applicable laws vary for different locations or 
different transactions.

country in which we operate to our activities in that country.

The sections which follow provide guidance with respect to certain areas of the law which have particular importance to our 
business activities and which must be complied with. It should be understood, however, that the special emphasis placed on 
these aspects of our business does not in any way limit the general requirement that employees must comply with all 
applicable laws and regulations.

Competition and antitrust laws are intended to preserve competition by prohibiting actions that could unreasonably restrain 
the functioning of a free and competitive marketplace. Although the laws vary in some respects from country to country, 
agreements and actions commonly found to violate competition laws include understandings (whether written or oral) 

Employee Responsibilities:

result in such conduct.
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Quality & Excellence 
Be Compliant, Protect, Excel 

There are many laws and internationally accepted guidelines (e.g. GMP) which regulate the safety and quality of our 
products.

These regulatory laws impose strict requirements on the development, manufacture, labelling and sale of our products and 
all these laws and guidelines must be strictly complied with.

Employee Responsibility:



Teamwork

Work together:
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Be Responsible, Collaborate, Work Together 
Teamwork

customers, its suppliers or business partners. We recognize the right of employees to engage in activities outside their 

management. In response, the Company will assess the matter and provide you with the necessary guidance in order to 

be disclosed.

Employee Responsibilities:

The ideas, concepts and other information generated by or for the MS Pharma Group are important assets.

intellectual property include patents, trademarks, copyrights and trade secrets. You are responsible for protecting our 
intellectual property at all times.
In addition to protecting our intellectual property, we will also afford this respect towards the intellectual property of others.

information received from third parties) can only be used for Company purposes and must only be disclosed to those within 
the MS Pharma Group who have a need to know.

Employee Responsibilities:
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Be Responsible, Collaborate, Work Together 
Teamwork

This policy does not prohibit giving or accepting reasonable and appropriate gifts mainly when given for legitimate purposes 
such as building and strengthening business relationships or maintaining our image or reputation, but such gifts and 
hospitality must be modest, appropriate, infrequent and given, or accepted, with care to avoid misinterpretation.

any preferential treatment (for example: during contractual negotiations or a tender process).

   gift.

You must declare and keep a written record of all hospitality or gifts given or received. You must also submit all expenses 
claims relating to gifts or hospitality in accordance with our expenses policy and record the reason for expenditure.
All accounts, invoices and other records relating to dealings with third parties including suppliers and customers should be 

payments.

Employee Responsibilities:

2- Communication Systems

The Company maintains electronic communication systems and equipment (including systems for emails, mobile phones 
and internet websites) to assist in the conduct of its business. These systems, including the data stored on the systems, are 

Employee Responsibilities:

3- Media Communications

The MS Pharma Group takes relationships with the media seriously. Wrong or misleading information can damage the 
reputation of the Company.

media, (e.g. the newspapers, radio or television), or at any Company event or gathering without written authorization from 
senior management.

Employee Responsibility:
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Be Responsible, Collaborate, Work Together 
Teamwork

As an International Company, we have a duty to understand the various import and export laws that apply to our international 
trading activities. Before exporting any of our products, we must be sure that both the recipient and the country of delivery 

prohibit trade dealings with certain countries, entities and individuals.

Employee Responsibilities:

4- Social Media

We seek to use the newest forms of technology and communication to reach our communities according to applicable 
promotional laws and regulations. Also, we respect the rights of employees to engage in personal use of social media but 
must adhere to our values and company policies.

Employee Responsibilities:

represent the position of the Company on the issue.
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Be Responsible, Collaborate, Work Together 
Teamwork

5- Commitment to Community

We are proud of our contributions to the quality of life and culture and to the economic and social development in the 

their community by sponsoring and participating in initiatives that contribute to a better quality of life.

We strongly encourage everyone to support this goal by being active in the civic life of our communities, by volunteering and 
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Contact Information

the following contact points «Point of Contact»:

If you have observed or suspect a violation of the provisions of this Code of Conduct, please also contact the above 
mentioned persons / departments.

evaluated. There will be no any retaliation for making a good faith report of actual or potential misconduct.

Acknowledgment
I hereby acknowledge receiving and reading the Code of Conduct of MS Pharma and understand that these terms and 
conditions form part of my contract of employment and I accept them accordingly.

Name: _________________________________

Department: ____________________________

Date: __________________________________

Signature: ______________________________



We are committed to providing products that are safe, effective and of the highest quality. We are ethically and legally 
obligated to ensure that quality of our products meets the highest safety standards. We implement certain controls to ensure 
our facilities meet good operating practices.
We are all responsible for reporting any safety, quality, or performance issues concerning any of our products or processes.
Our commitment to public health means that we always handle product complaints promptly and according to appropriate
Company procedures.

We are committed to following the laws and regulatory requirements that govern our business, including the development, 
manufacturing, distribution, marketing, government contracting, sales and promotion of our products.

Employee Responsibilities:

quality of our products.

2- Safeguarding of Company Assets

protect and safeguard our buildings, equipment, and Company information and data, software, product formulations, 
creating and maintaining accurate records and security of facilities.
Assets should not be used for personal gain and misuse of assets will not be tolerated.

Employee Responsibilities:

Company network security.


